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AI Phone Agent
FOR SMBs  ·  PILOT-LIVE WITH CAPRINOS

Never miss a call.
Never hire another receptionist.
Configurable phone Agent. 47% cheaper per hour
than a UK human calling agent. 24/7 cover.

47%
CHEAPER PER HOUR

£6 saved per hour. Setup recovers in ~5 months at 4 hrs/day.

— THREE WAYS IT IS USED

Restaurant booking

Bookings, allergy escalation by SMS,
takeaway alternatives. Live at Caprinos.

Service overflow

Salons, clinics, repair — fifty calls in an
hour, every one answered, only the
routine ones reach the team.

Out-of-hours cover

Quotes, bookings, callouts after 5pm —
qualified, captured, routed for morning.

— HOW IT WORKS

1
Tell us

2
Configure

3
Forward number

4
Answer + book

— MANUAL VS. AGENT

METRIC BEFORE WITH AGENT

Cost per hour £12.71 £7.00

Cover ~8 hrs/day 24/7/365

Concurrent calls 1 at a time Unlimited

— BUILT FOR TRUST

UK CONSENT

Two-party script built in.

47% CHEAPER

£7 vs £12.71 per hour.

PILOT LIVE

Running at Caprinos.

Request a demo →

Or: Talk to us about pilot pricing

excoms.ai/products/phone-agent
coding@excoms.com
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